
Website Error Messages 
  

STORED CONTENT 

Is your Browser (Internet Explorer in particular) 
displaying last week's newsletter or information 
that you know is outdated? Try clicking the Refresh 
button or holding down the CTRL and F5 keys.  As a 
more permanent way of solving this issue you could 
change your Internet Explorer Settings. 

Go to Tools > Internet Options >  
 
On the GENERAL tab, under BROWSING HISTORY, 
click the Settings button.  
 
Under "Check for newer versions of stored pages:", 
select "Every Visit to Page" 

 

 

 

PDF ERRORS 

Have you been getting the following error message “the file is damaged and cannot be repaired” when 
you are trying to download a PDF document? 

Try downloading and installing the latest version of Adobe Acrobat Reader, using the following link. 
This is a free download. http://get.adobe.com/reader 

You should now be able to download and open the required PDF file.  

 

If you are still experiencing problems with either of the above, then please send an email, along with 

the error message, to info@schoolsitesolutions.com.au 

http://get.adobe.com/reader
mailto:info@schoolsitesolutions.com.au

